
l	� Our experienced senior engineers fix recurring faults 
first time, saving ongoing expense.

l	� Fast response times for breakdowns or faults.
l	� We take legal responsibility for your gates, taking the 

responsibility off you.
l	� We ensure that your gates are kept up to date with the 

ever changing regulations.
l	� We are DHF and Gate Safe Premier approved installers.
l	� We are one of the leading gate automation companies 

and the only company in the UK to offer remote 
engineer gate log on.

l	� You will be provided with a dedicated account manager.
l	� For peace of mind and the highest level of service.

This is a highly advanced bolt on package that 
can be added to any service contract (as long 
as your equipment is compatible if not installed 
by Harling Security), that enables us to remote on 
to your gates within an hour of notifying us of a fault. 
This enables us to carry out full diagnostic testing and 
to diagnose the fault without visiting site. It saves costs 
and allows us to attend site with the correct parts. In 
some instances it allows us to fix the fault remotely and 
carry out adjustments to the gate settings. It also allows 
us to programme remote control fobs and post them 
out pre-programmed if additional fobs are needed.

Remote Gate Engineer Log On

Maintain Your Gates
with Harling Security

Silver Package
This provides a 48 hour response time and 
two services per year.

Gold Package
This provides a 12 hour or next day response 
time and two services per year.

Platinum Package
This provides a 1 hour response time 
with remote engineer gate log on and two 
services per year.

Platinum Custom
This is the platinum package with built in call 
outs, which is fully customised to your needs, 
providing a complete bespoke solution.
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CHOOSE A PACKAGE TO SUIT YOUR NEEDS AND BUDGET

Fast response times
Manufacturer 

certified installers Remote engineer log on Experienced engineers

Enquire for more information and a quotation.
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NEW!

8 Reasons to use Harling Security

Gate Servicing Agreement Packages

Automatic Gates // Automatic Barriers // Automatic Doors // Roller Shutters // Access Control


